U. S. Rallroad Retirement Board

Chicago District Office
844 North Rush Street
Ninth Floor
Chicago, IL 60611-2092

PHONE NUMBER: (312) 751-4500
FAX NUMBER: (312) 751-7136
E-MAIL: chicago@rrb.gov
OFFICE HOURS: 9:00 AM THRU 3:30 PM
Monday through Friday except Federal Holidays

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2000

LOCATIONS OF SERVICE:

For the convenience of persons who are not able to utilize the services of the district office shown above, in-
person service is regularly provided at the following locations. Please contact the office shown above to
schedule an appointment.

We provide service to the following on an as-needed basis. Please call the district
office for exact times and dates.

Chicago Heights Public Library
15" Street and Chicago Road
Chicago Heights, lllinois

lllinois Job Service Office
709 W. Algonquin Rd.
Arlington Heights, lllinois

The Chicago District Office services the following counties:
Cook, DuPage, Lake (lllinois) and McHenry

PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP
US GIVE BETTER SERVICE BY WRITING OR CALLING THE OFFICE IN ADVANCE.
ALWAYS FURNISH YOUR SOCIAL SECURITY NUMBER AND THE TYPE OF
INFORMATION YOU NEED. YOU MAY BE ABLE TO CONDUCT YOUR BUSINESS BY
TELEPHONE AND SAVE A TRIP.



